W ye> Sy (Sb iy pole oINS alzmo
\YaA )Léd R O)Lo.a:: Y 099

St J 920 7 110 81321 31 a3 (il sl o 31 ot slons (SAanisle

(o 33 P gk OIS (90T S slow 58 590 adllao 1051 ! 49
olialo o
AP JYRRCH RIIWN PNRIAPSYPVE JF-TE VAR FRVIUNDYY | PUPE PPN TR IRV AT- JARNCT I gH SRR SR E o
TGS Bl e 003l 1525

Ol eeliasle 57 coliile S S pele oKty o 0uSlidgh «wodw y yige ‘;aw Jelge Sladzs 35 0 )
Ol olaile )5 oliasle )57 (S g pale olSiils ciblage oaSidls ¢ g gmmidls Dlado aeS Y

01.1;1-{.?’

toy il lats ) lan Cold) sy dallas ol Gt 45l oo oo ot AL 3 5 5l

g oliile)S S, pole oS5l 4 iy sl lislog 53 Cardhr S5 2o

Syt Ohlon Jold (gylol dnala a3 plsl WWAD Jlo )3 g (ahaits 5 irog ©jg0 4 adllas ol B Shg,

] wojly wals
9 X W) 8y )Lo.» aA- )I )l» d)90 SleMb) Dy c_;“")?"] uLw:)Lo.» Y 0 )’9) Y )I e &y Do J9]o Lv 04U

) s)‘._.oﬁ 5&.\.«4.».51._.\0)
A 69l gex olpl Ceodl Sladss (Lo duwge T Slosd Sl gy (hlow (i colsy delidiany 52k )l

I rebu‘ Y ¢)-‘I)-’5 Bl )‘)Blre).s L; osld J..l>u5cb)>u

S jlon a5
pla Jsod b s e
Z AY )‘ L).\.u_i R K wl.@) W .))90 (P9E dLbuLu»)Lo.» Jo u»)JAJ J.,ui)ﬁ )I UI)LQ.» )‘ Z‘W 39» CJLU oLu.uLn)f oM

sl 5l e Z Ve 5l Qi sl cals) olialails 4 ] sS5el 5 oty 5 oS35 ,13) 51 ol lows Syt i g colod

e galye bawgi LS (o) 9 S U9y J) Ohlos: Jl ol wi3ly ol Jso0 )b Sl am (3 S5 ple oA
Bgtono dmy e Sy
...\.;.39.3 L;\é‘)b

Cons]
2L 2l 5 ey olisle)S ol sl jlon bawgs 0l @l wloss I IS rianls) aw 16 S Ao
Lo i jlow 5o LIS oy p J.,.sl)s il ohles (ulo)b @ angi bog Jad b g Collao ool pllas oo
295 2l g cngh 1uld cpl Jates sl oloaelyy ol oY
doddio |

gt las i sliel £k o o 51 il 5 el 3Slae byl 5o age sl lagaals 51 (o e) 5 5l

iﬂw(*)m‘agcjkn‘s):GhJth\vﬂ' JL.H)J Ju‘)LAﬂJCAi‘_AA)“_ILHJA@G—A—HJLA&JQLAJA

d—'..\)‘; a..\.a.Z‘A[%J‘sLAC.\:t;“).A‘}‘ LAQTQ‘\)LBL‘QAJLGJJJTJ.} aJ&QﬁJJHE&fﬁT@bJJ&Z‘*;S‘JAJJ\‘\ﬂ'

sobad Lol y8a a€e b 0 4 < Ll 5l S e oload coadiS g gud 9o 50 Gl el allss 5o (Y V) el

Codlw 1 590 o Jolge LM 35 po cCanilige 0051 dliilo S Sl eole iy aliile 55 1) ghuno Dy g3 ‘_,.o):i*
alikazemi.k20@gmail.CoM: gy Conny (w41



mailto:alikazemi.k20@gmail.com

Codlw Joxi' zyb syl 51w (Gliw jlow ©loss 51 ¢l jlows (guieds Lo,

O os et By gl G S bl G S o se
5 olbl,l 6585 s pite T (a3 gl a5k
pls oo b ol oo nlie plids (550 slag,Sen
4S cal (Sl s SO g (lal AV Jeld el
99 B Olol—an (A Ol (RalL S N Jol
Bl 5o Sy o8k 3 enlan Y Lalso slagybialas
sLagbivslay 5o pille paadie GAY H e ¥ a g sae
0 ilgo slag i lan Ho Salia wd S gLE ) o
Ll A il lagbilan 5o s cleaa cdS (85,
Ololeasn 5 (oo o blia 4ol V (panle Gladll s
shiallas W8 Lo il Gulead 5 tialls 5 Gald dalloas
G Ghlan gaisculia,; b dasly Ho sliile S Ll 5o
Ot 4ol 438,50 &) pe el allss Jga3 ok )
S giaulba; Glime amas (oo alllas (pl Baa sl
Ololans sl€unu 51 e 4 s 4811 ol jlan loaa
slzale S (St3y asle o€l (slag o oy 5o s (5 e
O @b w55 il e el pllS Jga3 ok Gl aay
s odales Sl s el sl oIS el 4 dalllas
alls slad ol y cnymas g Slaju - A dlap olbdl ol
VL PRNTE-PRRY Pr vy, o

Loy~ 1

plaal W40 Jlaw Hu (palale 5 a5 o) ge 4 dalllas 0
Sae Yol L sad s 5iw ohlan Jol solol aasla a
sl bily (i gol Gl slans V 5 555 ¥ 51 St (s 5iw
e WA aallias ol Lo Bl e slutile S (B3 asle
b sl oS el G e B L ad dallls 5l a5
Ol e (Slhcslan gla was S 4 oo Gl les
Olicslans 8 Ho (Balual (g 4o (50K 45 pa sliils <
enls " el 5 Gasb 51 5L ) e oledll ud alasl
e g i3 1S slead Bl (g5t hlan (i
s Joa3 rob (ludol ke 4 Gll el wlidas

J‘)S (‘\)M‘bﬁdﬂh&]@‘f‘g\,@‘d)\sbéié)g@‘)]o

WAA Sl ) osles Y oy90

cula; Galmba wial oo plhlay (PSlslan slacal e
Slead ) maais (g, saias LS ugaa L5 )by
S5 8l bl slasly 5 SO Gaiaan (0,8 )adl oo
s8ass 5 eubds; Guly 5 (lad)) Glusley oload oS
Ol S a il o slead ol HBAS @bl o 5 ol las
Sse osBie ) ande 5 g Sledbl Ll 5 (pludd))
sSlae olwlia 5 ool Somwbin 5 (B sae sladslis
a8 s Ol el 5 QLIS cubis sl OLSHIS
Sloaa ol LB Hbie 4y (MG 5 by (1) S
a8 51 ol eluss 5 Hlan culia, wub Sl lan
o8 elaiol 5 Gt ss 50 (Slesu 5 Adilags slacd] e
9 Shslan slead S Glay culid ) Gus o)l sa 5 0S8
b ool il s ey axfiine dasly o e cedls mlais
Sload cd€ a5 5o Lagl sl 5 Ghlan cula, Koo
olead Ghds 5o 5ol (B3, slsa Ho (Sless Fdilags
S s s maal ionial s S lay (S9580 59, cuaal cnedls
5ol S g solan 4asad S usdge il ) o
1 Ollan i cul casdlye 5 Gloss ail 8 680
S o Sl als den cules w1, LagT S 5 suls Ghal3l
09 9 Sl 953 (oM sy ) (S culia;, (pl 5s e dle
B o Sdlag alls Glay cola) 4 da s pae SHse
S RGN - ] SUPIPR PP | IV T P R LG PENRCN | Vgt

(1) sl 80 <
CpoSp—ge 3 o)) e cedw (i S 5 cdS L slead 41
O ol @l ye allss ol Lacl 9o g Lacss Sa (slaatacy
OLSel g wllae sbagl (i 531 5 (RIS il 330 -l
Ol 58l 5 e liie 4 cadls Slen A 4 ao alad s e
slal o i LSl 5 allae slaol (oas 51 5 oS
WS e OB sladlial o) 50 6] gad edls Slosd 4 a0 e
Joa3 pob B Lo (Sl 0 5 5aS Ho Bl (yaea o
sl (AV) ad alasl WWAY Jla cndigns ) 5o el allss

A poa> Syl (Sl i polke oLl Ao



S Joxi 5k 612 31 oy (Sl slowy ©lovs 3 4l slow (g Lo

L gie oS uls LES (g5t oae Job b sie 9 90 o b
L 5so VA L ol sad s 55n Glhlay 5t ae Yok
ol 81 S8l S gas Sl gumd 5 555 AR Hlane sl

el sad sols LS Y Jsan Ho dadllas o e
Sl b Laglios slas 59 Ghindy w8 cuais g 3550 59
315 31 (5las 4+ £) Sl S TATIY Iy 45 s
a0 g 250 (Hlaw V) ZV/A Lads o windls culsy (o,
S o sl Sl K G Sl el uj sl 5o
A5l S ol St el b 3 G 5
s ol S il LLghl (Hlan 414) Glolas 5 ZAT/A
S Glas W) 7 VY 1agh 5 el 0055 caulio 5 8l sS )
1 O i 5 S Hsis O Sle)y dals Glslay
LI byl asse pu-wiaes so S sl bl b SY sk

el Gl G s Jai e el '3 el ek 550!

£) O a8 4 by e W5 —p 9 GBS L
G Sa—e Yol 4 b o Y Jen —p g (A (U1
N R A RN I RN SN ) - SR DV
S8 cusae o bsuse 0¥l 5 —aaty (A el S
FRERRE- ST SR WIS GRCVM LS J BN - S
Slaad g aand o Lagliclan e (gl T8a VY 50 S 0
S ealiil L Lasals asu S JaeSS 5l o) 50 sladelicin, 5

4 Jula3 STATA 5 JuSI 5l58la 5
agda o £V Yol s dalllas o) g0 dasla S S5l
LS ataead a0 () 4l g a e Ladi gl JSHIT EA/A
s o pea g 780/ 5 Jalie ollans 17 0/8 oS uls plis

dadlas uyge ol 48 S48l S oo ilios god ) (Jgan

e g5 o

EAIA EVA g

n" '.

o\/Y o-Y O

\a/e ALY Jluve ) A

\o/e VoY Jlw V=Y

VA A Jlu Yy-¢o

\E VAl Jlw g1 e 09,8
¥ Yoo Jla Wy ) S

N0/t 16 Jalie

YV/?. YVA B .

Jali cunidg

AYAS ) b

to/n X% S g (o

Vo/V Vot Ol 30

Cans pdacs

/o ¢ ARty

¢+ /A - S0 ¢ Y AS

Yi/a AR} Seo ¢ (590) B v iae Jgb Jocu 9o
YY/Y Y\Vo ‘)1343:\\3:)\3‘)\/

1YAA 5L Y oylels Y 0y90 Qydus Gy (S pele olSLIS alxo




Codlw Joxi' zyb syl 51w (Gliw jlow ©loss 51 ¢l jlows (guieds Lo,

3050 58 a3 8u S bl sl 5 Bas Sal,
S Gl lan ¥ gl cna s 51 e ol
OV 5 SYEY L 5 wiu g 80 S8 suliiod LY gael 31 ks
oy oY suel cun s g ZVENY €S 1ia g 80 S suldil
B0 ss 00 S GBI Ced Sl

Sloos sladiuia u)se o sud (5 i hlan o8 il
obd Qlubiw s, 6l Y 5 e 518 770 Sadidl 3 Quleal 5o
) Al sladisza 4 wiidls Llell Glolan 51 7VY/0 S als
SN 5 3l e s 5 oo Hhan ClaaS) e S
s Sl g Daaa | Sless gladuia cuns s Glles
O 5 Ll o nae 85 se 5o @l e s S GBI
Som oS o lad b Jiwy o055 50, L7 & Ul
gobe Lagl L asials (ol )b e pus 50 51 4S (355 50
S o s 80 S Gl glolas 51788/ ols plas mlns Maula
Gl andla agay QLSO L cnlia; ane (0 S poke (ISl
do0 o8 (il el ey OS] ol S Wia g 80 S Lk
Ololass SHZAVA aS uly plias il ebilKs & (Savw, s
AL nl€ € ohlan 51/ Gls 5o s wiidly LS
cobs; sblC s o (Sava; sea HHYY S ol ol o
2l ot o (S s a5 (BLL VA 5wl
RYKRY)

S uls Hlis as e e slacalsy cuas g o0 5o @B
adla L olgdny L 5558 oS anals bl ol las 51 744/0
ok S (OB lay Cluad)s e Bl ola widlasy) (et
Wewfo bads 5 adleadn 5,5 Olslay Jrws 5 OIS,
CNEN KV FSIN] PR - Yo) BRI QIR K PP S G BV [ DT
S o9 s ss el so Gl slass i 5y (g9 O (g e
03 pasme SLE o (Sa); paad pal e a5y 5 )l
7Y bss 4S ol ol il cewp s slacals yy e gad
Ol Olobass SV /A 5 wiidils g3l aal e ol 5 Olobass )
S gt Al b sssais oo 59 S Bu g su S

WAA Sl ) osles Y oy90

V8 o gio JAA cos IVY s Slimeas | SISl oyl
B8 S e plool B Sl V-V 5 B

Same Jsb 5o GGy 5 O8R5 58 O b e @IS
ladsl Lol 5ol sudsols GLES Y Joua 50 (50w
S wals slgiel (Hlan TEA) Gloloas SV Yo/o dallla
aleals fesly pBse 4 T Slosu slasls 4 ddian IKa 5,
(Olass o+ ) Z 0 8/N Ly 5l by I 0l Sl
Oy @l 5 5o 3 Ohlans ol8ss 5550 53 Gaiaas 9
SVAVVIA 5 781X 5 s €S als St gl o5l
3o Db 1) OBy 5 OS5 a8 5 ooles Gloless
g 89S Bbdol o

Jdob 58 Ol 5 O8d 5y Ol (S calis; Gloae u) 50 Lo
STA 5 Qa5 5 lolass SIZAV S oy las mli (s i
oban glasl ahpe 5o @l bu g (ol GG 5 Ollas
Ls loss oo cadlys sl olaslan 31 o &
asidly Hlelsl lhlas 7aV/e oS uls lias sleyo aleaa A
ool Lo (i Hu st le) Lo uls WA Gl &S
Sl Ll 7¥/0 L 5 wles iS5 danl e leslas 31 G
adles s S daal yo Gl lan S G 4 ol wa Gl &S
(¥ Jsaa)

S0 laaas 955 Ho Hlan ol8un 0, 50 9 dalllas @l
s Ohlan gl Qlaslan 5o gyt Job Lo Gl lay
Sy asle sl by iy gel (slagiclas 5o sa
ol sad sols GLEs £ Jsaa 5o VY0 Jlw o slisls S
Ol Gl lay (5138 @dS 5 cuaS 5550 5 Ollass s
5 S 4 sl Llell s (g5t Slolaw 517 OV/A &S sl
TANY 5 ails oo a5 o Dlaews (lslay (6138 cd S
ool s Dliw 5 s 1) o @S 5 s Glas
@l Sl lan 5o il 5 (aly a) e o B g 89S
o sty el s gt ololas 51 710/A 4 € ol las

L@IJA-"J‘JEA‘JJ@‘)‘wL&AA‘&LJLA&fL&MJJ

5 oialyT Guliaad BLat 311, Gl las buas ollas 747V

A poa> Syl (Sl i polke oLl Ao



o J92x5 Tk slyz! 5l am (Gl ylow Slous 5l olhlew (guiais s,

Ol o) yidias

295 (12,9 295 (32,9)

(N=84A+) Ol ylass  Fiuas @ise Jgbo 5o Gl )b 9 LSy HU8) (19l 8 2598 ¥ Jgsa

iyl a8

295 (32,9)

A

293 (12,9)

(A+/Y) YAo (VV/V) WYe (e/V) o~ )y o Glaslgie 5 Gloyias Lot b o IKE Y /Sy 68, LT
(V1) Ve (VV/E) WY (V/a) vV ()¢ Cuia gad g0 cnmis Gliols Lad b IKE 5 /S8 LT
(00) o¥4 (\Y/0) \YY (Vo/¥)rea (\WV/Y) VY- at sols s 55 Ladk (51 IS8y /Sty e 53 oy — emad 3 S Lell lis 5 cle LT
(\&/e) ¥y (V) AyY (VV/e)WY (Ve/E) V.Y Gt g go 1) Lact (51 sulin 5 agd BB b3 0 15 0¥ Slans 5 oI5 /Sa sy LT
(Yo/o) YEA (YY/A) YYY (VA) WA (YY/A) YYY Gials o grnly g0 0 Lat Slosu sladlss 4 oISy /iy L
(Ye/1) vey (\Ve)r (V+/v) a4 (oA/8) oV Guss el sat 3 5a3 (slagols il (35050 5 Blaal (o pad 5o GBS, /Sayy mus s L
(V&) YA (YVA)Y-V (YY)WA (YIA) YV Guia sad ol yo Lo 5 alyial 5 () seads ¢ Sl b oy LT
(e&/V) oY (Ye/V) vey (Vo )vov (o) 00 Fuials go franly plse 4 Lok 33l 5o sladiul sa 5 Lasks @ ol LT
(VV/\) Voo (Y/V) ¥ (V) (YY) Yy Guiu gad oo dme Lo @ 1, L sa (6,8 cind) 6,8 slaca s polas Lo ol LT

Y (o) (SIS (may) (P9l (mey9)

s

9 (32y9)

e Hbew

295 (32,9)

S s g oty

(VY)Y (¥) v (of0) ot (WA (YA/£) YVA S o bl B 8a 1) usd Sy a5 il
(Vo) e (Mo) AY (VWA (\We)ey (YVA) Ve Conal G Ka alo polainl Lot slajls 5 oMde 4 (Sun ) o S «S 55550 ole) oo
(¢) v (v/£) VY (VAN (o) 004 (Y-/A) Y- S o (2b50) B 1 5 Ol o 5 ol
(¥Y/3) YA (vé¢) v (VIA) VA (£/y) goy (YA/¥) \AA S so (bl B8 15 ol s 58 (55t e Job o Lok pom gemd s 5a Lt
(v¥/v) T (a/¥)a- (VVe) v (o¥/0) oY¢ (WV/¥) v Sereal G K5 ols Goluaial lad slajls 5 oW de 4 (Sus; oga by € 65550 ol ae

1¥aA )LQJ' R O)M A" 0,90

Ay S (Sl iy pale oIS alxo




o J92x5 Tk slyz! 5l am (Gl ylow Slous 5l olhlew (guiais s,

Obieujlass 31 7 Hla da (5 e ol ylass pla

1A (22 ) Sl b (322)
(Vo/e)doo (Y/o) Yo Obslan S eola 4 ol wasa sl Hlay slsan pla )
() aw ()T o 3 o <0 oSy Sl 25 sl o olyes £l
() e ) o 3| o 5500 o] ¢ Ao G5 Jp3m3 i oyt b sl gl
(A4/4) ava QAN 350aals e g b 58S (sl oY rel g s Lmdin ol yan b slass plas

V¥A0 Jluw olulislo )S (Sudi a8 gle olSiila @inT Sl lass ju Sloju sladis ja g (S0 338 bouss Cud g 3 oud (5 e () jlass o8wsa ¥ Jgua

obadlan glays Gladiifa g S leaas Cualt y

(¢/A)eV (/4)¢A (Y¢/o)Ye- (s0/¢)s 50 (Y- /)Y Ganlad so ol G 58 Olinlas 5o 1 asd Ghel,T 5 ial,
(Vo)s (YUY (V)T - (£Y)ENY (F/V)FY Sanlai o b, e 15 mulie 5 osla gl canlio slad 5 SLIK
boo BSa L asn oian iy lnlesa 5 Olbe S a5 G O curds
(Veng (Y)Y (YA/E)VN - (£Y)ENY (V/8)vY Luas
S
(VIAVA < (Y¢/o)ve- (£¥/a)5Y - (MY GusiS o bl GSa 1 Gl lan 6132 cuiS 5 cueS
(A/£AY (Ve/o)\ &Y (VE/Y)\TA (V) o v CAIREE CusiS o bl GSa 1y ogae @dllss Blat 51 ol las L
(VU (VYT (V- (W™ - (\Y/) £x Sanlai o U)ol 658 soliieal o e 50 1y Olieaslans LY saal canis s
5 Gt sl e gladuia K5l amyn ¥ o5 1) Sl sladuda Bl e b))
(¥)¥- (Vo/¥)\e- (NY) A~ (0+/7) £y (YY/Y) YYV
fosl 055 (Rl sladia
boo) GSs wdlw allis Jga3 pob loal Hams & i 1) Jsa3 ok 3 U ladyia (Sless
(-/o)o (Y/£)vY (\o/o)N-Y (e¥/V)ex (YY) YYY

YYAA Lo N olels Y 0,90 Q) ydus Gyl (S pele oL alxo




Codlw Joxi' zyb syl 51w (Gliw jlow ©loss 51 ¢l jlows (guieds Lo,

S ohlan culd; lise ad pad e Ml 5o glaalllae
culid; Gloae 5 sas osllae Jsas rob 5l ans (5t slosa
Sy oleaa 5 AL, ULl (pad 5 5 (il olead 5l
BESRETRS Y JCUN FIRUPICVR JUIPTY . J7 31 I
S o8 gmagee sl (B8 gy sleaa A S ol
3395 e 2l SL ol sy closd 5 0)ls (s slacall e
ol 81 Ollass 5o 1) Al slasely 5 s yiun olosa =S
(VY) aas

S als 5l Hlsal b Lo glalllae usla dalllas YA
8505t 0 e Al a3 s Sl cals; ()le
Opoi—dins 5 Ol Glolan gLl ran 5 Ol las (10 5
(V) el by s g ye b ol sloal 31 (ba b
S Oty saiatlis 5 o€l suls oLt aa 5 Ko aallhas
s (V) et Gl B ciadls allss Jsa3 £k (sla!
Slagl culis; Gaalssl 5 o)t s AL 5 LS Ll s
Gl 31 ot ,) Slodi o s 5o D53 e 955 5, Ll it
RS0 s ohlas aialis; s s ol e 5 Lag
2 oo Ol il 23 L 3L GBI g s G
DS 518 da gu) se 5 a8 Sl Al (glags 5y 4eli s
Sy b g e 45 Bl 3) Sl sl
Giabls ; olhe i o Gal gladluw Ho slad
(VY) ol il (alS (Lo (b Ha gt olosd 51 Glslas
ol lslass @ Gl Gl 38 g s e ol le 51 (S
olead caiS 5l ol 8 SHu olae 5 @l ol oK 58
S gt 0 a8A SLosk S alS 3eds 3K i
(Y) Al 4018 4k, U5 4 cuacd load cniS

S sadiblis; ol € Gl Hhuisle sk Ho (5500 wallbs
B coadlas allad Jga b (shoad 3l a5t Slosd
ol plds ha o5 ol sLad il (inas ol su g osllae
Shanlia, Gliee 5e Jad 5 ol (e (o wile Lol se
Olis 55 oLKaa 5 g, dallls (VE) cond LI ,80 clena

Sl slan g5 @ Mamnd (Jali cuns s wiils ola yuite ol

WAA Sl ) osles Y oy90

* : ) ,
29 Ol a5 ohlan Sidus ol olis aalllas sladiily
(ZKY/Y) Al :Aﬂ‘.&é_} (MO 0GR (PG <5LAOt.LuJ‘)LA.Ll

pladl B Sy s sien G dald Glolay SIST RS 51 Gainas
sl 5 (i (JAY/A) el 0050 8BS (B aly w8
Slead 5 Silia cd S 85,0 4 b gy o caedlw allss J g3 5k
5 Oleos adlags ool o Gls slaglbivley a1,
b g i lolass S AE ) Ghas o) (S o) sel
sl 5 5K (SO asusad ool omalie | cleaa ol
3 Oy HLE,) G b e (Slhslas olead ) gaiduls,
O8I\ 570/ i 4 4S oy Lt Lol .oncal o yliau
O Lagl osSa by 5 ol 5 oSk L8, B ol
S osban olhlan 23S an als culs; laslasls
S etanla; Lal widls cula; (l8ahy 5 ol
70 3) Gl Gaiges s GBS 5 il (S by
s dallbos; so glagbiaslay (S50 b 51 Gl less
S Gl 4SS 0l Gea e Sleyo sladiuia o ge Ho aiidls
auls; Jsas pob 5 s (A8l 5adal58 5 GlLlas 7V
olosd 5 LBl Gllan SIS €S s g ool da Sl G 0l
ol Glhslan S S Shlay Lal sl At lay
e b 8 SLIC S 5 Sy ag) D) wiialy
LAy g st ol L Laaily i 50 s
Ololay ST el e 5 ol ol 7070 Ll poas 5ae
L b oblSa 4 (Sasw) ¢l pdlasd palse 5 (4V-/4)

A M) pauy pae Al
59 i e S als oLt LSan 5 atla 4allls
I cuba, Oloe noidus uliesu 5 (gaane Gl s lens
eV Ly J a3 £l (slral ) B0 ALy ShalS )
G Lo Ololas Ol sl 5 lime e Lol il
oo cdadllas Gl L dslio Hu (V) o Sy oleva
9 S yala dallas o Lacials yy (aalsS ) guails

59 s YL Gl 5 Oy slead 3 K ol

A poa> Syl (Sl i polke oLl Ao



Codlw Joxi' zyb syl 51w (Gliw jlow ©loss 51 ¢l jlows (guieds Lo,

(g i 301 cudS aule Lol ge .l 7 A 0 gan (565 e
Ol sladinia o b 5 OSd 5y L8, o 132 cds
adllas (YY) o Ol Ohlan uba,b ol mlie ol e e
sbeaa 5l gaablbis ) maw «Sals (L& 30 0l Gawas
805 dbae (3958 s 5o J a5 ok 51 US o (Sl las

‘;J ‘QAAJ‘S..S‘ " .‘UJU'C" 7.|:S1\§|)§‘}AJJ_O‘J£JC.\_A.H‘

.(YY)J‘,IJ‘,:&EL;&A::.LJ.A‘,J_)L;MQMJ:_s';\.:):_\a);}
S S (5 sleas 5l guiabls ;) Glhae 50500 aallbs 5o
1 i€ 51 Ll s i 10 damy e
5 S LS, Callls ol 5o s (g5 3L LI
allns (Y8) 5pma alal 1 saiablad; oy siduns ool g
S ololan aialia; (lhae 48l Glis 50 K 5 g ks
Jool st slag o lan (o gae 5 (5ol sy (S 3y olead
Oloe e ol sy olonas g ol sa g o ptlas
S esbaay e e (Y0) el il | guidslos
]SV LA Y K B-A S WIS VI SN -8 )| r R VRLA DN EN
(V- 5 Gl il ;) cul Gsllas slesa ool 51 eulis,
sl e 4S cl suls Glias S1) 5o (5500 4alllas (Y1)
oleaa 51 S s glagbiowlas 5o (g5 Glhlan
8 shalling Jla ool (YY) el osllas Sty s (s olia
iy olead 31 WG Ll oS uls L edig Led
(YA) ol Gtls s sa s J o5 ok 51 U8

o Bly slaglivslay Ho 5 (oable o) pads aalllas ol
Sl K oaloalis st alatl slsile S (a5 psle slCzily
Gl 5 5SS (gl (LolS (s ndsasans dalllas (ol (sladisl
sl

G S AT
Slesd ) G saiailin ; phs ol oL aallias ) sladiily
o) 5 Gy sltile S Lt slagliae slans Lace 53 snll)
oS Bl o J eS8 B 5 osllae el allas J g5 5k
Olobas o S b 51308 0odS 5 Al olosa (Siylia

=5 5088, Ol Globes LAS) Gaiaas a il oLl Gslle

WAA Sl ) osles Y oy90

Al S e Falasy sladiia (ias £ 5 (oo e [ o sac)
Oaiaan (V) widls HIAS S Glhlan guialilas ) Gloe s
3 o a5 (Sl S slosd 31 sulited ol
S5 sonl bl 8L (38 cads allss Jsas b (sl
gk o=l sl dad 4 i 50 ghles giablis ) Gl
cd€ was e HLais (65S00 aal el (V1) ol 48l il 53
s J 923 ok sloal aga aale 4w 5o olisw glacu g
aelon 4o b Slae 5 olaalie b Gilbdl anls e &
! loma) alul L Lol sl 438l 2alS Ganadte oK
(VV) ol <G8l 5 g s slapea s il S b
Sl 3 (loae (sl 5o el allas Jsa3 ok sloal 51 G
09 Obbans 5 ok Gl by il (aals plhlan (Aala sy
calla Sl ssa sla il (ialS 51, ala dalllas
5 Ololans (S0 5y loae 48 ols GLES (5 K00 ey e 30 gl
oob 3 Jss 4 s (g5laline o geo 4 Lag T Cua ) cdla
S ol (Jla jo ool ol QL ralS codlw allss Jsa3
Ol 381 Jsad b 5l Gy Oolan (S sladiia Glise
ol a5 L 0ol s (VA) ol Gsls g S0
S 4 ((Plesa sladd sas (il 58l 5 el Jsas ok mlie
G sl o ghlan cus Sl adly (3aldd Gob aw; oo
ol 2 5Y 1310058 Jia S Ol el allas (gl pally
a5l edloy kS 5 Slal Jb el cga Lo gouls
s sandual ol lass

Olsieds (AVA) a5y aloaa 5 culis ;) olae dalllas ool 5
59 e YU B sl cleaa &1 Ll 1850 51 (S
oballls jo (i aloaa 5 ol lau culis ;) e anwlis
Job (¥ ) (£80/%) aal (VA) (A1) do sl o sasd als]
el 80 93 SEas (Vo) (ZAY/A) Ol 5 (YY) (ZA€)

olaaa 5l gz, (s s > olballbs &
crodcs allis J gad 7 b 5 J8 gl 5o (Sl slay
e S uls s glalllas JLe (gl a il Al

gt lan 31 o Lo Shwslas slead 3l gaiabls,

A poa> Syl (Sl i polke oLl Ao



Codlw Joxi' zyb syl 51w (Gliw jlow ©loss 51 ¢l jlows (guieds Lo,

s ua 95 ol ) (b colea JbIA 4 slile S Sy
sla Ghslan Gl 5 Griges (V0£E7 ok ) wules
o S LagT sla colea ShIA 4 (S o le sl
ool s 3al S sl e ol s

.2 IRRKUMS.REC.1395.471
OB g b g3 (a8l (B ,La3 G S maa (a5 (ol Lo

C_u.u‘ IR uﬁ)‘;

WAA Sl ) osles Y oy90

5 558 GralS . amals YL culia, by 5 OSa 5
Lol cmnead st ol 5 s 53l wempu suiaiolis, com g
il a5 bl sa e Ol o JalS culis,
el a5¥ gl lan 5o SLISE ) wwT 58 51 Gl
A sl hal s o wuld ol dsess sl platebis
Aliae sbasl 5 1 st LA A5y a o
o9 el allis Jsad ok sladiow 51 ke gaidulis,
ol 2 Y 5 5aS

F1yu3 g ,SLS

sl zily Hu aS el SLEEaT £y b S ) 88 S 5 dlEe ol
S o OB ol st (o gl sliaile S Sy psle

‘;J_Lcali_;ula(sJJngljfiA:;,_‘\,l;.aj.s_ubu.n‘ajﬂ

A poa> Syl (Sl i polke oLl Ao



S Joxi 74k lp2! 51w (Sl jlow wloas 51 4l jlews (g Lo

~—— References

1. Mitchell PH, Ferketich S, Jennings BM.
Quality health outcomes model. Journal of
Nursing Scholarship. 1998;30(1):43-6.

2. Ozsoy S, Ozgiir G, Durmaz Akyol A. Patient
expectation and satisfaction with nursing care in
Turkey: a literature review. International
Nursing Review. 2007;54(3):249-55.

3. Jafari G, Khalifegari S, Danaei K,
Davlatshahi P, Rezapour A, Rouhparvar R.
Hospital accreditation standards in Iran.
Ministry of health and medical education 1st ed
Tehran Nashreseda. 2010.

4. Poormovahed Z, Shakiba M, Shahri T.
[Mothers satisfaction with hospital services at
pediatrics ward of Shahidsadooghi hopsitl-
2004]. Research journal of Kermanshah
university of medical sciences. 2007;11(2): 47-
52. [Persian]

5. Karimollah H. [Hospitalized patients
satisfaction with services provision manner in
Shahidbeheshti and Yahyanejad Hospitals of
Babol-2005]. Journal of Babol University of
Medical Sciences. 2007;9(2):51-60. [Persian]

6. Bragadottir H, Reed D. Psychometric
instrument evaluation: the pediatric family
satisfaction questionnaire. Pediatric Nursing.
2002;28(5):475.

7. Moradi-Lakeh M, Vosoogh-Moghaddam A.
Health sector evolution plan in Iran; equity and
sustainability concerns. Int J Health Policy
Manag. 2015 Oct; 4(10): 637-640.

8. Tavan H, Menati R, Alimardani O, Sayadi F
and Borgi M. A survey on patients and patient’
companion satisfaction for health reform plan in
the Shahid Mostafa Khomeini hospital of Ilam
city in 2015. Nursing of the Vulnerable Journal.
2016;2(5):27-39.

WAA Sl ) oykes Y oy90

9. Iran National Institute of Health Research.
http://nihr.tums.ac.ir/upfiles/307718014.pdf

10. Hashemi N, Farhani Nezhad S, Faghih A,
Imani E, Nazari F, Kashani S. Evaluation of
Inpatient Satisfaction from the Implementation
of the Health System Evolution Program
(HSEP). Journal of Preventive Medicine.
2017;4(2):60-7.

11. lkegami N. Universal health coverage for
inclusive and sustainable development: lessons
from Japan: World Bank Publications; 2014.

12. Shariati A, Jamshidbeigi Y, Baraz pardnjati
s, Haghighizadeh MH, Abbasi M. Assessment
of nurses, patient satisfaction, patient attendants
in educational hospitals in Ahvaz city health
development plan in 2015. Journal of Clinical
Nursing and Midwifery. 2017;6(1):9-18.

13. Nakhaei Z, Abdolreza Gharehbagh Z,
Jalalmanesh S. [A survey on Nurses’
Satisfaction Concerning the Health System
Reform Plan in Hospitals Affiliated to Birjand
University of Medical Sciences in 2016. Journal
of Rafsanjan University of Medical Sciences].
2017;16(1):61-72. [Persian].

14. Goudarzian AH, Sharif Nia H, Jafari H,
Jamali S, Badiee M, Sayemi Z, et al. [Inpatient
Satisfaction with Health System Transformation
Project in Mazandaran Educational Hospitals,
Iran]. Journal of Mazandaran University of
Medical Sciences. 2016;26(136):190-5.
[Persian].

15. Akbary F, Hosseini M, Arab M, Chozokly
N. [Study of effective factors on inpatient
satisfaction in hospitals of Tehran University of
Medical Sciences]. Journal of School of Public
Health and Institute of Public Health Research.
2006;4(3):25-35. [Persian].

16. Faridfar N, Alimohammadzadeh K, Seyedin
SH. [The impact of health system reform on
clinical, paraclinical and surgical indicators as

Ay o (S pole olRAS1S aloxo


http://nihr.tums.ac.ir/upfiles/307718014.pdf

S Joxi 74k lp2! 51w (Sl jlow wloas 51 4l jlews (g Lo

well as patients' satisfaction in Rasoul-e-Akram
hospital in 2013 to 2014]. Razi Journal of
Medical Sciences. 2016;22(140):92-9. [Persian].

17. Masoud Ferdosi, Ahmadreza Raeisi, Hamid
Ganji, Sahar Vesal, Amir Jannesari, Yazdi H.
[Investigating the effects of Quality improvment
packagge of patient visit from Iran health
transformation plan in Alzahra University
hospital, Isfahan, Iran (2014-2015)]. Health
Information Journal. 2016;13(4):292-6.
[Persian].

18. Maharloo HR, Barati O, Maher MH.
[Comparative study of costs of inpatient
services for cardiovascular patients, before and
after Health Sector Evolution plan (the case
study of Alzahra heart hospital, Shiraz)].
Journal Oof Healthcare Management
2017;7(2):31-8. [Persian].

19. Mousavi J, mohaddesi h, Farhad N, Fathi
AA. Evaluating satisfaction level among in-
patients about the health system evolution
program in affiliated hospitals of Urmia
University of Medical Sciences. Journal of
Nursing and Midwifery Urmia University of
Medical Sciences. 2016;14(7):601-10.

20. Azim Azami, Akbarzade K. Patient
satisfaction in hospitals of llam . Journal of llam
University of Medical Sciences.
2004;45(12):10-6.

21. Hajian K. Satisfaction of patients admitted
from the delivery of services and treatment in
Shahid Beheshti hospital. J Babol Univ Med
Sci. 2007;9(2):51-60.

22. Piri Z, Zohoor A. Patients Satisfaction with
Provided Services in the Akbarabady Hospital.
Journal of Health Administration.
2004;6(14):63-70.

23. Rad AM. Evaluation of satisfaction of
patient from inpatient services of Razi hospital

WAA Sl ) oykes Y oy90

Qazvin, 2002. Journal of Health Information
2005;1(1):28-32. [Persian].

24. Zohoor A, Eslaminejad T. [Patients
Satisfaction at Hospitals affiliated to Kerman
University of Medical Sciences & in 2002].
Journal of Health Administration.
2005;8(19):29-36. [Persian].

25. Nazari R, Babaalipour Mouziraji F, Sharif
nia H, Amini J, Akbari S. A comparative study
on patient satisfaction with hospital services in
Amol. Journal of Nursing and Midwifery Urmia
University of Medical Sciences. 2011;9(3):1-8.

26. Parvin N, Alavi A, Tahmasbi B. Study of
patient satisfaction from nursing care and
behaviors in Shahrekord hospitals. Journal of
Holistic Nursing and Midwifery. 2007;17(1):1-
6.

27. Farmahini Farahani M, Shamsikhani S,
Sajadi Hezaveh M. Patient Satisfaction With
Nursing and Medical Care in Hospitals
Affiliated to Arak University of Medical
Sciences in 2009. Nursing and Midwifery
Studies. 2014;3(3):e14022.

28. Lila Khezri, Maryam Ravanipoor, Faezeh
Jahanpoor, Mirzaei K. Assessment of patient
satisfaction with nursing services provided in
general wards of university hospitals in Bushehr
2012. Nursing of the Vulnerable Journal.
2015;2(3):36-46.

Ay o (S pole olRAS1S aloxo



Journal of Torbat Heydariyeh University of Medical Sciences
2019, Volume 7, No.1: 50-61.

Original article

Patients’ satisfaction with hospital services after the implementation of
health sector evolution plan in Iran: a case study of educational
hospitals affiliated to Kermanshah University of Medical Sciences

Satar Rezaei', Behzad Karami Matin', Shahin Soltani!, Moslem Soofi*, Elahe Sepehrian?,

Mahnoosh Karizi?, Maryam Sadat Pouralmasi®, Zahra Azadi’®, Ali Kazemi Karyani®*

1. Research Center for Environmental Determinants of Health, Health Institute, Kermanshah
University of Medical Sciences, Kermanshah, Iran.

2. Students Research Committee, Kermanshah University of Medical Sciences, Kermanshah,

Iran.

Corresponding author: alikazemi.k20@gmail.com

Abstract

Keywords:
Satisfaction, Patient,
Hospital Services,

Health Sector
Evolution Plan,

Kermanshah

©2018 Torbat Heydariyeh
University of  Medical
Sciences. All rights
reserved.

Background & Aim: Nowadays, one of the most important indicators in evaluating the
performance of hospital services is the satisfaction of patients with the provided
services. The purpose of this study was to evaluate patients' satisfaction with hospital
services after health evolution plan in hospitals affiliated to Kermanshah University of
Medical Sciences.

Methods: This descriptive and cross-sectional study was conducted in 2017. The
statistical population consisted of hospitalized patients with hospital stay of more than 2
days in 7 educational hospitals. The required information was collected from 980
patients through “the questionnaire of Iran national institute of health research about
patients’ satisfaction with inpatient services ". Data analysis was performed with Stata
software version 14.

Results: Approximately 92% of patients were satisfied with the admission process in
public hospitals. More than 84% of hospitalized patients rated the quality of hospital
welfare services as appropriate. Also, 35.5% and 54.1% of the patients were satisfied
with the behaviors of physicians and nurses and their responsiveness to their needs.
More than 70% of the patients were satisfied with the amount of coinsurance payment
after the implementation of health evolution plan. Many of the patients were dissatisfied
with the process of complaints.

Conclusion: The overall satisfaction level of the services offered by hospitals affiliated
to Kermanshah university of Medical Sciences after the implementation of the health
sector evolution plan is desirable and acceptable. Given the patient's dissatisfaction with
the process of complaints in hospitals, it is necessary to design and perform related
programs to facilitate this process.
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